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JHS Foster Updates for COVID-19
1. Hours during COVID for Emergencies:
a. Veterinary Services: Monday-Saturday 7am
b. Pet Help Center: Sunday-Saturday 5pm
2. If you make an appointment for anything other than a Wellness Check or
Vaccines, a staff member will call you to see if we can solve your concern
via phone call or video chat.
 Email or call with your medical concern
 See Emergency Protocol
 Appointments are booked here: https://bit.ly/jhsfosterapp
3. If you have not fostered bottle babies with us before and are interested in
doing so now, you MUST sign up for our bottle baby classes.
 Sign up here:
https://form.jotform.com/jaxhumane/bottlebabytraining
4. To start fostering or to update information please fill out this form in
Shelterluv: https://www.shelterluv.com/matchme/foster/JHS/Cat
 It will ask you about which age(s) you are comfortable
fostering.
 As soon as you have completed our bottle baby training, we
will add that information to your account.
 If you are also interested in fostering puppies, please fill out
this form:
https://www.shelterluv.com/matchme/foster/JHS/Dog
5. There are NO surgery drop offs at 7am
a. Surgery drop off will be required the day before surgery
b. Adopters can pick up kittens the day after surgery
6. Underage animal hand offs will be done with the least amount of contact
po
We are still here to help you with all your foster needs!
Please reach out to us via email at foster@jaxhumane.org, or call us at 904-4934567.

Thank you so much for fostering with JHS!
Getting Started as a Foster Parent
Commitments as a foster parent range from just a couple of days to several weeks, so
you can choose an option that fits your lifestyle. A foster parent of the Jacksonville
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Humane Society (JHS) is expected to transport their foster animal back and forth from
JHS for Wellness Checks, up until adoption. It is through this vital and supportive role for
JHS that we can provide more lifesaving opportunities and create a safety net for the
animals that have come into the shelter facility.
Understanding Your Manual
This handbook summarizes many of JHS policies and procedures. A foster parent’s
failure to comply with the policies and procedures contained in this handbook may
result in a termination of the relationship between a foster parent and JHS. All JHS staff
members are responsible for administering the policies described in this handbook. We
are happy to provide further information or clarification on this handbook if needed.
Please note that JHS managers and their designees may modify, rescind, delete, or add
to the provisions of this handbook at any time. If any changes are made, JHS will notify
foster parent(s) as soon as possible.
Foster Parent Expectations










Abide by policies and procedures that are outlined in the JHS Foster Manual and
Foster Care Form.
Respond to any communications from JHS Medical Staff.
Ability to bring foster animals in for medical care every 2 weeks during foster
period.
Ability to provide transportation to and from JHS when necessary for an animal in
your care.
Provide a clean, safe and caring environment with food, water, enrichment and
proper shelter.
Appropriately socialize with foster pets and treat them like a household pet while
they are in your care.
Monitor and communicate any medical and/or behavioral issues.
Follow guidelines and policies for adoption outlined in our Getting Your Foster
Adopted Section.
Have up-to-date rabies and age appropriate vaccinations for all animals in your
home.

Contacting the Foster Team
We understand that having a new foster pet can raise a lot of questions. We want to be
able to assist you with anything that might occur. Due to this, we ask that you follow the
appropriate channels to ensure that your questions are being answered in a timely
manner.
The best way to contact the Foster Team is through Facebook Messenger at JHS Fosters.
We ask that you use this for any non-emergency questions. This could include medical
questions that are not life-threatening, questions that pertain to behavior,
placement/offsite opportunities, adoption, or any other foster pet related questions that
you do not see the answer to in the manual.
Below is the order of preferred method of contact:
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Email foster@jaxhumane.org
Phone Message 904-493-4567

We will reply to non-emergency emails as quickly as possible, but we cannot guarantee
that it will be immediate.
If you are having an emergency or need immediate response, please see our foster
care protocol below.

Foster Emergency Care Protocol
Examples of life-threatening emergencies include:





Seizures
Difficulty breathing
Traumatic injury
Unresponsiveness.

Although life-threatening emergencies with foster animals are generally infrequent, those
that do occur are usually underage kittens that are failing to thrive. Please refer to the
“Fading Kitten Emergency Protocol” referenced on pages 14-15 for associated symptoms
and suggested at-home supportive care.

NORMAL BUSINESS HOURS
If there is a life-threatening emergency with a foster pet during normal business hours,
foster parents should bring the animal to the shelter for immediate medical evaluation
and treatment. If your foster is experiencing a life threatening emergency, please come
immediately through the Veterinary Service entrance, which is open Monday – Friday

6

7
from 7am to 6pm and Saturday 8am-12pm. Sunday emergency assistance is accessed
through the Pet Help Center 10am-5pm.
AFTER-HOURS EMERGENCIES
JHS staff is NOT available after normal business hours for emergency care. All EMERGENCY
messages (telephone, email, and social media) received after the close of business will
be returned on the following day.
If your foster pet experiences an after-hours life-threatening emergency, foster parents
may take their foster pet to Blue Pearl Emergency Pet Hospital for discounted emergency
care. Discounted services will be offered for life-threatening emergencies only. Payment
will be due at the time services are rendered. Please be advised that the Jacksonville
Humane Society is not able to provide reimbursement for emergency or veterinary care
provided by an off-site clinic (including Blue Pearl Emergency Pet Hospital).
Blue Pearl offers two convenient emergency hospital locations:



3444 Southside Blvd, Suite 103 / Jacksonville, FL 32216 / Tel: (904) 646-1287
275 Corporate Way, Suite 100 / Orange Park, FL 32073 / Tel: (904) 278-0287

Upon arrival at Blue Pearl ER Hospital, please notify staff that emergency care is needed
for a JHS FOSTER ANIMAL. Please note that discounted services are strictly offered for JHS
foster animals and will not be honored for personal pets under any circumstances. Please
present the JHS Foster Animal Handout to staff upon arrival as verification of being a JHS
foster parent.
Discounted emergency services are offered for JHS foster animals at Blue Pearl
Emergency Pet Hospital only. Emergency care received at emergency/veterinary clinics
other than Blue Pearl Emergency Pet Hospital may not be discounted for JHS foster
animals. JHS is not able to provide reimbursement for emergency care, which includes
discounted services provided by Blue Pearl Emergency Hospital.
Legal Guardianship of Animals
All animals in the foster program are the legal property of JHS until the adoption
paperwork has been processed, the foster team has sent approval of paperwork, and
the animal has been altered. If adoption paperwork has been received but the animal
has not been spayed or neutered, this animal will still be the property of JHS.

Adoption Prices and Receiving Payment
All foster parents receive one free adoption a year. If an animal has been identified as
having an adoption fee associated with them, the adoption process will need to be
carried out at the main facility. Payment must be given directly to a JHS employee.
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Deceased Foster Animal
It is never easy to lose an animal and it affects each of us differently and personally. As
a foster parent, it is important not to blame yourself for any loss that may occur. Please
understand that sometimes we are operating against unknown illnesses, or especially in
the case of neonatal animals, fragile populations. Due to this, we understand that
accidents or a decline in health can occur. Remember that everything you do for these
animals is in the efforts to create a positive outcome and to save a life. The Foster Team
at JHS is always here to assist you in case an animal in your care passes.
If an Animal Passes in Foster








Make sure the animal has passed. In some cases, especially with neonates, a
very cold, hypoglycemic kitten/puppy can appear to be deceased but may not
be.
If the animal has not passed, please see the fading puppy/kitten protocol
Bring animal in immediately. If during business hours, contact the foster
department. If after hours and make arrangements to transport the animals as
soon as JHS opens.
Wrap the animal in a cloth and place it inside of a zip lock bag or a bag that is
size appropriate.
If you are not able to immediately able to bring the animal to JHS, or it is
overnight, the animal may be stored in its appropriately sized bag in a freezer
until you are able to do so.

Returns to the Facility
There are multiple reasons why your animal will need to return to JHS. Whether you are
returning your animal to the main shelter for the end of the designated foster period or
returning due to your foster pet is not a good fit for your foster home, we ask that you
make an Drop Off Appointment on our online booking system.
https://bit.ly/jhsfosterapp

Preparing Your Home
Supplies
JHS gives you all the basic supplies you need to care for your foster pet.
These items include:






Appropriate food for the age of your foster animal
Potty Pads
Litter box and litter
Toys
Medication (as needed)
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Other medical supplies as needed

Requesting Supplies
You can request supplies via this google form, please expect 24-48 hours for your order
to be filled.
Once your order has been completed and filled, someone will contact you via the
method you designated in the form that your supplies are ready for pick up.
https://bit.ly/JHSFosterSupply
Housing Requirements
When fostering a pet for JHS, you are expected to provide a secure and caring housing
environment. Cats and kittens must always be housed indoors. Puppies under 6 months
of age should not go outside until they have received at least 2 rounds of booster
vaccinations. We ask that you never take your puppy to public locations while in foster
care.
Health and Temperament
JHS does not guarantee any health or temperament of an animal entering your care.
By taking an animal into your home, you are acknowledging that you will accept the
risk of taking an animal home with unknown or limited history. All medical and
behavioral information will be divulged at the time of pick up. It is the responsibility of
the foster parent to ensure they are following the proper protocols for keeping their
foster pet and family safe.

Foster Pet Isolation
When you take a foster pet from JHS, we ask that
you keep your animals separate. This is
recommended for the safety and protection of
your personal animals. We can give no
guarantees about the health and behavior of an
animal coming from our facility into your home.
Animals are fully vetted upon intake when arriving
to JHS, but it is always a good idea to be on the
safe side when it comes to your personal animals.
Please note that some diseases will not always
appear within the first 24-48 hours of arrival to the
shelter or your home and can incubate in the body for longer than that time frame. An
enclosed area or separate room with no carpet will often work best for your foster pet
during the isolation period (such as your laundry room or an unoccupied bathroom).

In the Home with a Foster
Underage Kittens
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We will always have fosters that fit your experience and comfort level. Please be sure to
communicate with our foster team about which kittens will fit your lifestyle.
We offer regular trainings on care for bottle baby kittens. To view the training schedule
use this link: https://www.jaxhumane.org/how-to-help/feline-fostering/
0-2 WEEKS OLD
2-3 WEEKS OLD

3-4 WEEKS OLD

4-5 WEEKS OLD
5-6 WEEKS OLD
6-7 WEEKS OLD
7-8 WEEKS OLD *Adoption-ready at 8
weeks*

Born with eyes closed and tiny folded
ears. Spends most time asleep
Eyes open, ears unfolded, taking wobbly
steps and are becoming more aware of
surroundings.
Canines and incisor teeth are coming in.
Becoming more stead on their feet by 4
weeks
Ready for 1st vaccinations. Okay to begin
offering mush at 5 weeks of age.
Alert to surroundings— playful and active.
Learning to use the litter box.
Ready for 2nd vaccinations. Occasionally
deworming is needed prior to vaccines.
Continued socialization with people and
littermates. Ready for 3rd vaccinations
and spay/neuter at 8 weeks.

Bottle Babies (0-5 weeks)
Bottle babies are orphaned kittens between 0-5 weeks old who depend on us for
feedings, warmth, cleaning, and
stimulation for bowel movements/urination.
Keeping Warm
Since they can’t regulate their own body
temperature, it is essential to provide kittens
this age with warmth. This usually is in the
form of a rice sock or heating disk that can
be warmed in the microwave and placed
under the kittens’ bedding.

Keeping Clean
Before they’re mobile enough to use a litter box (under 3 weeks or so), kittens will need
assistance with urinating and defecating by stimulation. This is done with a baby wipe,
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cotton ball or tissue and rubbing the kitten’s genitalia and rectum in a small circular
motion. This should be done before and after each feeding time. You can expect some
urination each time, and defecation at least once daily. Kitten stool should be a
brownish yellow color with a paste like consistency. After being stimulated, ensure the
kitten is clean and DRY.
http://www.kittenlady.org/stimulating
Feeding Guidelines

Preparing the Kitten Milk Replacement (KMR) Formula
Mix 1 scoop of powder for every 2 scoops of warm water.
Make sure milk is mixed thoroughly with no chunks and WARM (test this by rubbing a
few drops on your wrist), microwave for a few seconds if not warm enough.
Mixed formula must be kept in the fridge and discarded after 24 hours if not used.
Always refrigerate mixed and unmixed formula.

Cut tip of the long nipple off, cut only a small amount at a time
until the hole is present.

Using scissors cut an x in the top

Tip bottle upside down to ensure proper flow. Milk should come out with slight pressure
applied one drop at a time. If milk is pouring out, the hole may be too large. If the milk is
not coming out despite pressure applied, then it may be too small.
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Measuring Formula: You can feed directly from a syringe or use a syringe to measure
out how much you are putting into the bottle. 1mL = 1 cc
Holding the Kitten for Feeding
Kittens can be gently wrapped in a
blanket or towel to minimize
wiggling or placed on a surface
belly down for feeding.
NEVER feed kittens on their back or
squeeze formula forcefully into
kitten’s mouth. This can lead to
aspirating fluid into the kitten’s lungs.
Attach the nipple onto the bottle or
syringe and gently introduce to the
kitten. Squeezing a few drops on
their cheek can encourage them to latch.
http://www.kittenlady.org/bottlefeeding
Litter Box Training (3-4 weeks old)
Most kittens take to litter training naturally. You can begin introducing them to this by
stimulating them over the box or placing their feces in the box so they can smell that it is
there. Always keep the litter box available and close for kittens to find. NEVER USE
CLUMPING LITTER. Kittens will occasionally eat their litter. Clumping litters can cause a
life-threatening obstruction if ingested by kittens.
Weaning: (Transitioning to Canned Food)
Once kittens are biting at the nipple during bottle
feedings and able to lick formula from your finger—
they’re ready for the weaning process. “Mush” is
made with canned kitten food, warm water, & kitten
milk replacement powder. Mush can be placed in a
shallow dish and introduced to kittens by syringe at
first. Some kittens may bite the dish or walk through
the mush. Be patient. It may take a few feedings to
get them eating on their own.
Once a kitten masters eating on its own, bottle
feedings can be reduced, then stopped and formula in mush can slowly be
decreased. Some kittens may still need supplemental bottle feedings until confirmed to
be eating enough on their own.
Bathing
This stage of kitten-hood can often be messy and kittens may need to be bathed to
remove any food or feces on them. You can use a shallow sink of warm water and blue
12
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Dawn dish soap to gently bathe them. It is IMPERATIVE to completely dry the kitten with
a warm towel immediately afterwards.
http://www.kittenlady.org/weaning
Almost Adoption Ready (6-8 Weeks Old)
“The Goal is Good-Bye.” When your fosters reach 2 months and 2 pounds it is time to
schedule their spay/ neuter surgery and send them off to find their new homes. Saying
good-bye can be tough, but because of your love and care these kittens have the
best possible chance at a happy and healthy life with a new family.
Scheduling Surgery
Due to the high volume of spay and neuter surgeries JHS completes, kittens that are
NOT pre-adopted before their surgery date should be dropped off during a Drop off
Appointment. The kittens will then be moved to the adoption floor and made available
for pre-adoption.
If a kitten is pre-adopted, the foster department will give you a scheduled date for
surgery. Animals are to be picked up the FOLLOWING day for adoption.
All pre-adopted kittens must be dropped off at 7am at the Veterinary Services building.
Nursing Moms and Kittens
Mother cats and their babies need a stress-free environment so the mother can feel like
she is keeping her babies safe. A calm, quiet room away from daily activities, young
children, and household pets is best for these types of foster patients.
Creating Her Space
The following items should be in the room for mother and
babies:





Ample wet food, dry food, & water for mother
cat.
Whelping box—This is a box for mother cat to lay
on her side nursing the babies. It should be
shallow enough for the mother to leave but have
high enough sides to keep the babies from
wandering. Line it with blankets, newspaper, or
puppy pads.
Litter pan & non-clumping litter- placed away from food. When first coming
home, place the kittens and mother in the whelping box and close the door.
Give her time to explore and get acclimated. It may take a few days for her to
feel comfortable when you enter the room.

It’s important to observe frequently to ensure the mother cat is nursing and grooming all
of the kittens. If she will allow, it is ideal to handle and weigh the kittens daily to track
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growth. Contact the foster office immediately if the mother cat is neglecting one or
several kittens and/or showing aggression toward them.
“Fading Kitten Syndrome” (FKS)
FKS is a series of life-threatening symptoms, sometimes referred to as “failure to thrive,”
that describes a neonatal kitten that “crashes,” suddenly becoming ill or unresponsive,
even if it was previously healthy.
Some research suggests that 15- 30% of neonatal kittens may ultimately succumb to
FKS.
While there are many contributing factors that may cause fading kitten syndrome, two
common factors are hypothermia (being cold) and hypoglycemia (low blood sugar).
Many times there are other underlying issues, such as congenital defects, disease, etc.
that may not be treatable and contribute to a kitten fading.
Symptoms:





Hypothermia/Low Body Temperature (<99F) Feeling cool or cold to the touch,
particularly in the limbs/extremities.
Lethargy – Inability to stand or unresponsive to touch.
Labored Breathing – Exaggerated breathing, often with mouth open.
Excessive Vocalizing – Particularly loud, pained cries combined with any of the
above symptoms.

Emergency Protocol
In many instances, a fading kitten will not survive, even with medical intervention,
however, taking these steps immediately will give the best prognosis!
FADING KITTEN PROTOCOL: What You Can Do At Home to Help Your Kitten




PROVIDE WARMTH –Wrap the kitten in a blanket or towel, leaving only their face
exposed.
o Use a heat source (snuggle safe, heating pad) as an extra source of heat.
Make sure the heat source is not directly touching the kitten to prevent
burns.
o Don’t have a heat source? Put uncooked rice into a clean sock, knot the
end and microwave for 2-3 minutes.
o No microwave? Put hot (not boiling) water into a doubled-up Ziploc bag.
INCREASE BLOOD SUGAR – While warming the kitten, apply light Karo corn syrup
to the gums.
o If Karo is not available, use pancake syrup or mix equal parts sugar and
warm water until dissolved. Use a syringe or your finger to place a few
drops of the sugar source into the kitten’s mouth EVERY 3 MINTUES.
o If swallowing, feed the kitten a small amount of the sugar source. You
should see improvement in ~20 minutes if low blood sugar is the cause.
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DURING NORMAL BUSINESS HOURS – bring the animal to the shelter
immediately (refer to the Foster Program Emergency Care Protocol).
If the kitten has not begun to improve within an hour, their chance of
survival is often poor.
If the kitten does not survive, please know that you have done everything
that you could and most likely there are other underlying, non-treatable
issues.

Use this line to see our Emergency Protocol
https://www.jaxhumane.org/wp-content/uploads/2019/03/ER-Protocol_JHS

Underage Puppies
We rarely have puppies available for foster, please watch the JHS Foster Needs on our
website. Jaxhumane.org/how-to-help/foster
0-2 WEEKS OLD
2-3 WEEKS OLD
3-4 WEEKS OLD

4-5 WEEKS OLD

5-6 WEEKS OLD

6-7 WEEKS OLD
7-8 WEEKS OLD *Adoption-ready at 8
weeks*

Born with eyes closed and tiny folded
ears. Keep handling to a minimum
Eyes open. By 3 weeks old, okay to being
handling and socializing more.
Beginning to crawl and ears straighten.
Teething begins. Crucial to socialize with
people and littermates
Ready for 1st vaccinations. Begin
weaning from formula to puppy canned
food.
Puppies begin to play and explore. Can
stand and eat at a bowl. Okay to
introduce dry puppy food.
Ready for 2nd vaccinations. Occasionally
deworming is needed prior to vaccines.
Continued socialization with people and
littermates. Using positive reinforcement
to encourage desirable behaviors. Ready
for 3rd vaccinations and spay/neuter at 8
weeks.

Bottle Puppies (0-4 Weeks Old)
Bottle babies are orphaned puppies between 0-4 weeks old who depend on us for
feedings, warmth, cleaning, and stimulation for bowel movements/urination.

Keeping Warm
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Since they can’t regulate their own body temperature, it is essential to provide puppies
this age with warmth. This usually is in the form of a rice sock or heating disk that can be
warmed in the microwave and placed under the puppies’ bedding.
Keeping Clean
Before they’re mobile enough to stand to use the bathroom, puppies will need
assistance with urinating and defecating by stimulation. This is done with a baby wipe,
cotton ball or tissue and rubbing the puppy’s genitalia and rectum in a small circular
motion. This should be done before and after each feeding time. You can expect some
urination each time, and defecation at least once daily. Puppy stool should be a
brownish yellow color with a paste like consistency. After being stimulated, ensure the
puppy is clean and DRY.
Feeding Guidelines
Puppy
Weight
(lbs, oz)

Daily Caloric
Requirement
*

Amount of
Formula Per
Day (ml)**

Amount Per
Feeding (ml)*

2 oz
4 oz
6 oz
8 oz
10 oz
12 oz
14 oz
16 oz (1 lb)
2 lb
3 lb
4 lb
5 lb
6 lb
7 lb
8 lb

11 kcal
23 kcal
34 kcal
45 kcal
57 kcal
68 kcal
79 kcal
91 kcal
181 kcal
272 kcal
363 kcal
454 kcal
544 kcal
635 kcal
726 kcal

13 ml
25 ml
38 ml
50 ml
63 ml
76 ml
88 ml
101 ml
202 ml
302 ml
403 ml
504 ml
605 ml
706 ml
806 ml

2 ml
5 ml
7 ml
9 ml
11 ml
14 ml
16 ml
18 ml
36 ml
54 ml
73 ml
91 ml
109 ml
127 ml
145 ml

Approximate
Number of
Feedings Per
Day***
6
6
6
6
6
6
6
6
6
6
6
6
6
6
6

The daily caloric requirement was calculated using 20 kcal/100 g body weight and the amount per
feeding using 4 ml/100 g body weight. The energy requirement is ~20-26 kcal/100g body weight daily
and the maximum comfortable stomach capacity is ~4 ml/100 g body weight.[1]
** Concentration 0.9 kcal/ml. Most commercial puppy milk replacers in the US provide less than 1
kcal/ml, acting to increase the volume of milk required to meet caloric needs. This can be problematic
in terms of the number and size of feedings given relative to stomach capacity and more likely to result
in gastrointestinal disturbances. This may also account for why bottle fed puppies grow slower than
puppies that nurse off a mother.
*** As the puppy is adjusting well to the milk and the feeding volume, you may be able to increase the
volume fed to help reduce the number of feedings per day. Be aware that exceeding the stomach
capacity (amount per feeding) may put the puppy at risk of aspiration, vomiting, diarrhea, and gas buildup in the stomach and intestines.

Puppies at that are between 3 ½ -5 weeks of age are usually eating some solid food,
decreasing the amount of milk replacer required to meet daily caloric requirements.
This may result in less frequent milk feedings.
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Preparing Puppy Milk Replacer
Puppies will need bottle feeding every 3 hours—this is about 8 times per day.
Mix 1 scoop of formula powder for every 2 scoops of warm water.
Make sure formula is mixed thoroughly with no chunks and WARM (test this by rubbing a
few drops on your wrist), microwave a few seconds if not warm enough
Dispose of any mixed formula that is unused within 24 hours. Always refrigerate mixed
and unmixed formula.

Cut tip of the long nipple off, cut only a small amount at a time
until the hole is present.

Using scissors cut an x in the top

Tip bottle upside down to ensure proper flow. Milk should come out with slight pressure
applied one drop at a time. If milk is pouring out, the hole may be too large. If the milk is
not coming out despite pressure applied, then it may be too small.
Measuring Formula: You can feed directly from a syringe or use a syringe to measure
out how much you are putting into the bottle. 1mL = 1 cc
Holding the Puppy for Feeding
Puppies can be gently wrapped in a blanket
or towel to minimize wiggling or placed on a
surface belly down for feeding.
NEVER feed puppies on their back or squeeze
formula forcefully into puppy’s mouth. This
can lead to aspirating fluid into the puppy’s
lungs.
Attach the nipple onto the bottle or syringe and gently introduce to the puppy.
Squeezing a few drops on their cheek can encourage them to latch.
Stimulating
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Puppies will start to eliminate on their own at 2-3 weeks old, prior to that they will need
to be stimulated to urinate and defecate. This is done after each bottle feeding. Use a
cotton ball or tissue moistened with warm water to gently wipe the puppy's belly and
anal area while its standing on a towel or puppy pad. Normal stool at this age has a
toothpaste consistency and yellow mustard coloration. You can expect urination after
each feeding, and defecation once or twice daily.
Weaning: (Transitioning to Canned Food)
Once puppies are biting at the nipple during
bottle feedings and able to lick formula from
your finger—they’re ready for the weaning
process. “Mush” is made with canned puppy
food, warm water, & puppy milk
replacement powder. Mush can be placed
in a shallow dish and introduced to puppy by
syringe at first. Some puppies may bite the
dish or walk through the mush. Be patient. It
may take a few feedings to get them eating
on their own.
Once a puppy masters eating on its own, bottle feedings can be reduced, then
stopped and formula in mush can slowly be decreased. Some puppies may still need
supplemental bottle feedings until confirmed to be eating enough on their own.
Bathing
This stage of puppy-hood can often be messy and puppies may need to be bathed to
remove any food or feces on them. You can use a shallow sink of warm water and blue
Dawn dish soap to gently bathe them. It is IMPERATIVE to completely dry the puppy with
a warm towel immediately afterwards.

Almost Adoption Ready (6-8 Weeks Old)
“The Goal is Good-Bye.” When your fosters reach 2 months and 1.7 pounds it is time to
schedule their spay/ neuter surgery and send them off to find their new homes. Saying
good-bye can be tough, but because of your love and care these puppies have the
best possible chance at a happy, healthy life with a new family.
Scheduling Surgery
Due to the high volume of spay and neuter surgeries JHS completes, puppies that are
NOT pre-adopted before their surgery date should be dropped off during a drop off
appointment using our online scheduling system. If a puppy is pre-adopted, the foster
department will give you a schedule date for surgery. Animals are to be picked up the
FOLLOWING day for adoption.
https://bit.ly/jhsfosterapp

All pre-adopted puppy must be dropped off at 7am at the Veterinary Services building.
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Nursing Moms and Puppies
Mother dogs and their babies need a stress-free environment so the mother can feel
like she is keeping her babies safe. A calm, quiet room away from daily activities, young
children, and household pets is best for these types of foster patients.
Creating Her Space
The following items should be in the room for mother
and babies:



Ample wet food, dry food, & water for
mother dog.
Whelping box—This is a box for mother to lay
on her side nursing the babies. It should be
shallow enough for the mother to leave but
have high enough sides to keep babies from
wandering. Line with blankets, newspaper, or
puppy pads.

It’s important to observe frequently to ensure the
mother is nursing and grooming all the puppies. If
she will allow, it is ideal to handle and weigh the
puppies daily to track growth. Contact the foster
office immediately if the mother is neglecting one
or several puppies and/or showing aggression
toward them.
“Fading Puppy Syndrome” (FPS)
FPS is a series of life-threatening symptoms, sometimes referred to as “failure to thrive,”
that describes a neonatal puppy that “crashes,” suddenly becoming ill or unresponsive,
even if it was previously healthy.
While there are many contributing factors that may cause fading puppy syndrome, two
common factors are hypothermia (being cold) and hypoglycemia (low blood sugar).
Many times there are other underlying issues, such as congenital defects, disease, etc.
that may not be treatable and contribute to a puppy fading.
Symptoms:





Hypothermia/Low Body Temperature (<99F) Feeling cool or cold to the touch,
particularly in the limbs/extremities.
Lethargy – Inability to stand or unresponsive to touch.
Labored Breathing – Exaggerated breathing, often with mouth open.
Excessive Vocalizing – Particularly loud, pained cries combined with any of the
above symptoms.

Emergency Protocol
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In many instances, a fading puppy will not survive, even with medical intervention,
however, taking these steps immediately will give the best prognosis!
FADING PUPPY PROTOCOL What You Can Do At Home to Help Your Puppy




PROVIDE WARMTH –Wrap the puppy in a blanket or towel, leaving only their
face exposed.
o Use a heat source (snuggle safe, heating pad) as an extra source of heat.
Make sure the heat source is not directly touching the puppy to prevent
burns.
o Don’t have a heat source? Put uncooked rice into a clean sock, knot the
end and microwave for 2-3 minutes.
o No microwave? Put hot (not boiling) water into a doubled-up Ziploc bag.
INCREASE BLOOD SUGAR – While warming the puppy, apply light Karo corn syrup
to the gums.
o If Karo is not available, use pancake syrup or mix equal parts sugar and
warm water until dissolved. Use a syringe or your finger to place a few
drops of the sugar source into the puppy’s mouth EVERY 3 MINTUES.
o If swallowing, feed the puppy a small amount of the sugar source. You
should see improvement in ~20 minutes if low blood sugar is the cause.
o DURING NORMAL BUSINESS HOURS – bring the animal to the shelter
immediately (refer to the Foster Program Emergency Care Protocol).
o If the puppy has not begun to improve within an hour, their chance of
survival is often poor.
o If the puppy does not survive, please know that you have done
everything that you could and most likely there are other underlying, nontreatable issues.

Use this like to read our Emergency Protocol
https://www.jaxhumane.org/wp-content/uploads/2019/03/ER-Protocol_JHS.pdf

Medical Information
Mandatory Vaccinations and Preventatives
All animals are given the following when they enter the facility:





Microchip – Given at Intake and registered to JHS until adoption has been
processed
Rabies Vaccine – will receive if the animal is over three months
Dewormer
Species appropriate flea/tick prevention

All puppies will receive:


DA2PP Vaccine – given every two weeks until the pet is 16 weeks of age.

All kittens will receive:
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FVRCP Vaccine – given every two weeks until the pet is 16 weeks of age.

You are responsible for bringing your foster animal in every 2 weeks for a Wellness
Check. We recommend for a healthy foster pet come to one of our vaccine clinics. For
any other medical concern, please use this link to book an appointment here.
https://bit.ly/jhsfosterapp

Scheduling Spay and Neuter Surgery
All animals will be spayed and neutered before adoption.



Kittens that are 1.7 pounds are considered ready for surgery.
Puppies that are 2 pounds and/or 8 weeks old are considered ready for surgery.

Surgery Drop Off
If you or someone else is adopting your foster animal, please alert the Medical team as
soon as possible. A hold will
be placed in the person’s
name.
All pre-adopted animals will
be given a surgery drop off
date, they MUST arrive at
7am to the Veterinary
Services building.
Any animal that is not preadopted but reaches
surgery ready weight will
need to be dropped off at
their last foster
appointment.
At the time they are
dropped off, the animals
will be moved to the adoption floor to be available for adoption!
Nursing cat moms that are brought in as strays are part of our Return to Home program.
This means that mom will be fixed, given an ear tip, and released back to her original
found location.
For more information on our Community Cat program, use this link.
https://www.jaxhumane.org/services-and-resources/communitycats/

Common Medical Terms and Conditions
Upper Respiratory Infection (URI)
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The term “upper respiratory infection” (URI) are typically caused by a virus. Often this
can lead to secondary bacterial infections that are treated with antibiotics. URI’s are
common in shelter animals and can cause symptoms such as sneezing, runny nose
and/or eyes, fever and loss of appetite. Be certain to keep animals warm until they
have recovered from a URI. URI’s are contagious to other animals through direct
contact and can also be airborne.
Fleas
Fleas are bloodsucking parasites that are easily treated with a monthly preventative.
On a mature animal, fleas are not particularly serious, but young animals do not have
that much blood and they are virtually defenseless if they get fleas.
Flea prevention that is specifically for one species can cause severe injury and/or death
if used as a supplement for the other species. Only use flea/tick prevention provided by
JHS.
Do not use over the counter flea treatments on your foster pets. Contact the foster
department if you see fleas on your foster pet.
Ticks
Ticks are also bloodsucking parasites that can cause Lyme disease, anemia, and death
in severe cases. JHS will give all animals, age permitting, in our care ongoing prevention
starting at intake for ticks. As long as you continue to keep your foster pet on schedule
for their prevention, any tick that latches on to your foster pet should die quickly.
However, should you need to remove a tick, we have outlined the steps below:
When you’re getting ready to remove the tick you’ve got to keep your foster pet calm.
Any unusual poking or prodding tends to make dogs and cats nervous. If there is
another person available, have that person hold your pet and keep them relaxed
Take a pair of tweezers and grab hold of the tick as close to your dog’s skin as possible.
Be careful not to pinch your dog’s skin
Using steady pressure, pull the tick out using a straight motion. Do not twist or jerk the
tick because you want to avoid leaving the tick’s mouthparts behind. Also, make sure
not to squeeze or crush the tick, since its fluids may contain infectious material. After
removing the tick, examine it to make sure the head and mouth parts were removed. If
not, contact the Foster Team and you can make an appointment take your pet to
veterinarian to remove what's left in the pet's skin
Kill the tick by placing it in a container with rubbing alcohol
After you’ve removed the tick from your dog or cat, praise your pet for being good.
Give him or her a treat and add in some extra playtime as a special reward
Roundworms, Tapeworms, and Hookworms
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Intestinal parasites affect the digestive system and are very common. You can
sometimes see these “worms” in or around an animal’s rectum; you may see a long
worm or what looks like rice protruding from its anus.
Indications of intestinal parasites can be a large or 'pot' belly, diarrhea, and sometimes
vomiting. Let the JHS medical team know if you see these clinical signs so that they can
determine the best course of treatment. Intestinal parasites may be contagious to other
animals and/or humans if feces is ingested. Always wash hands after handling foster
pets and/or cleaning litter boxes.
Parvovirus
Parvo is a highly contagious and life-threatening virus that infects the cells in the dog’s
body, most severely in the intestinal tract. The virus is highly resistant and can survive in
the environment for several years. The most at risk of contracting parvo are any
unvaccinated dog, and/or young puppies under four months old who have not had
their full round of booster vaccines.








Parvovirus will present with the following symptoms:
Lethargy (low or lessening energy, listless)
Inappetence (diminished or nonexistent interest in food/eating)
Vomiting
Diarrhea (usually bloody)
Fever (normal rectal temperature for a dog is 99-102 degrees Fahrenheit)
Severe, bloody diarrhea

Parvo is typically spread directly from dog to dog, but contact with contaminated stool,
environments, or people can also spread the disease. Once infected, a dog with parvo
may contaminate food, water bowls, collars, and leashes – as well as a dog’s bedding
or crate. Once a dog or puppy is infected, there is an incubation period of three to
seven days before the onset of first symptoms. Pet owners can transmit parvo infections
through their hands, clothing and shoes if they touch infected dogs and their stools.
Panleukopenia
Panleukopenia, also known as “Panleuk,” is a viral infection that most commonly affects
kittens and young cats.
It is transmitted through direct contact with vomit and feces. An infected mother cat
can also transmit Panleuk to her kittens at birth. Left untreated, it is almost always fatal.
This illness can be frustrating and difficult to deal with because the virus is very durable,
can survive in the environment for up to a year, and is highly transmissible. This means
that other unvaccinated cats can become infected with Panleukopenia simply by
encountering places where an infected cat has been. Symptoms of Panleuk include
vomiting, diarrhea, loss of appetite and lethargy. Symptoms can take 3–10 days to
present once a kitten has been infected. Once kittens are suspected or confirmed of
having Panleuk, they are put into quarantine or placed with a specialized foster home
for treatment. Due to the ease of transmission and the high number of potential
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fatalities from this disease, kittens with this disease must be isolated and brought to JHS
for emergency care immediately.
Demodex Mange
Demodectic mange is most commonly seen in puppies. It is caused by an overgrowth
of a mite that naturally lives in the hair follicles. Overgrowth of mites is typically
secondary to an immature or compromised immune system. The mites cause hair loss
with crusts. Demodex is not generally itchy. If left untreated secondary bacterial
infections may occur that are itchy. This type of Mange is NOT contagious to other
animals nor to people and is easily treated.
Sarcoptic Mange (Scabies)
Sarcoptic mange is more commonly seen in cats although can affect dogs. Scabies IS
contagious to other animals and to people. The scabies mite burrows through the skin
and causes hair loss with a large amount of scabbing, thickened skin, and intense
itching. Mild forms of this disease are easily treatable.
Ringworm
Contrary to its name, Ringworm is not a worm at all but a fungus that is found in the soil.
Ringworm infections are most commonly seen in kittens but can be seen in adult cats,
puppies, and dogs.


Appearance - Ringworm is commonly found on the face, ears, tail and



paws but can be found anywhere. The lesions are dry, crusty, scaly, and
the skin may be reddened or grey. The areas are not typically itchy.
Transmission - The spores of ringworm are extremely hardy in the environment
and are not visible to the naked eye. Transmission happens through contact of
the spores to the skin of animals and humans.

Can Humans catch Ringworm from Animals?
Yes, humans can contract ringworm by handling an animal with the condition or
sharing a living area with them. Immune compromised individuals, such as the elderly
and very young, are more prone to contracting ringworm.
Ringworm Diagnosis and Treatment
If you see ANY hair loss on your foster animal, please make an appointment. If your pet

is found to have ringworm, you will have the option to continue treatment in
your home or leave your foster pets at the shelter. The Medical Team member
will give you more information on treatment options for your foster should you
decide to continue.
If your foster is diagnosed with Ringworm, you will need to clean and
decontaminate the environment to remove the ringworm spores. Improper
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cleaning may result in passing ringworm infection to your next foster pets, your
pets, or yourself.





House any infected pets in a room that is easily cleaned such as a bathroom.
Avoid housing ringworm positive animals in carpeted rooms.
Use bleach mixed at 1:10 (of 5.25% - 6.15% household bleach) on any surface
that you can at least every other day. This solution should kill 80% of the spores.
Vacuum daily and dispose of vacuum bags / empty the vacuum canister, which
will contain the spores. Steam cleaning of carpets and furnishings will also

kill a large number of the spores.
Don't forget the animal’s bedding! Wash all bedding normally. Bleach is
not effective in washing machines.

Below is a guide to cleaning and disinfecting various materials from
dermatophyte spores, summarized from publications by dermatologist Dr.
Karen Moriello at the University of Wisconsin School of Veterinary
Medicine.
Material

Cleaning Step

Disinfection Step

Carpeting (small area rugs)

Vacuum

Launder, any water
temperature and cleaner is
sufficient. Wash separately
from non-exposed laundry.

Carpeting (wall to wall)

Vacuum

Professional steam cleaning
or
Chemical disinfection
(spray with a disinfectant
then rinse with a carpet
shampooer after 10 minutes
of contact time)

Upholstered furniture

Vacuum
or
Lint rollers or duct tape

Professional steam cleaning
or
Chemical disinfection
(spray with a disinfectant
then rinse with a carpet
shampooer after 10 minutes
of contact time)

Hardwood floors

Vacuum
or
Use disposable electrostatic
wipes (Swiffer® pad)

Wash with a cleaning
product safe for hardwood
flooring (e.g., Murphy’s Oil
Soap®)

Towels

Launder twice on a long
cycle (for ≥14 minutes). Any
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water temperature and
cleaner is sufficient. Wash
separately from nonexposed materials. Do not
overload machine to ensure
maximal agitation and
remove hairs.
Cat trees, pet clothing,
fabric collars, etc.

Discard items and do not
introduce new items until
infection has been
successfully treated.

Coccidia and Giardia
Coccidia and Giardia are very common. They are protozoa that invade the

digestive system and cause diarrhea. These are highly transmissible and can be
spread through feces to humans and other animals. These parasites are easily
treated with oral medications. Parasites can cause digestive problems as well as
diarrhea. Diarrhea can be dangerous for a young animal as it leads to
dehydration. If your foster kitten or puppy has diarrhea for more than 24 hours
please make an appointment with the medical team.
Deciphering Your Foster Pet’s Fecal Matter
It might not be the most pleasant, but we can often find out a lot about your

foster’s health by their bowel movements.
Common causes of diarrhea in kittens and puppies:



Intestinal parasites (hookworms, roundworms, coccidia, giardia, other)
Viruses (panleukopenia, parvo, other)

Kittens and Puppies with diarrhea longer than 24 hours must be seen by the medical
team for treatment.
In adult animals diarrhea may be caused by the above conditions along with stress
and/or diet change. Diarrhea lasting longer than 48 hours in dogs and cats over 1 year
of age should be addressed by the medical team.
The Importance of Cleanliness:
Keeping your foster animal and its living area clean is crucial to their health and
wellbeing. Keep all foster animals clean and dry; paying special attention to the mouth
and genital area.
Litter boxes must be cleaned daily and refilled with non-clumping litter. Use only

enough litter to cover the bottom of the pan. If you are using bleach to
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disinfect, ensure you have a proper 1:10 dilution and have removed all organic
material. Bleach is not effective if combined with dirt, feces, or any other
organic material.
Below is a fecal chart to help you communicate to the medical team. Fecal scores of
2-5 do not require medical attention.

Common Behavioral Tips for Puppies
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Puppies and Socialization
When we hear the word “socialization” we tend to recognize the need for introducing
a pup to other dogs and people. However, it’s important we do it appropriately.
LOCATION
Puppies with TWO rounds of DAPP
vaccines are allowed to go into an
enclosed yard to work on potty training
and socialization. They should not meet
other dogs at this time! Feel free to
invite friends and family over to your
house to meet your foster puppy!
ENCOURAGEMENT
Never force a pup to approach
anyone or anything, let them explore on their own terms! If a pup encounters a novelty
and their initial response is wariness, praise them when they overcome it. Not only will
they realize there’s nothing so scary about it after all, but mom/dad LOVES it when they
walk on this stuff! Toss treats around the scarier objects and let your puppy go at their
own pace. We recommend following the Rule of 12 for any dog entering the home.
Rule of 12 Positive Paws Dog Training ©2002 Margaret Hughes
By the time a puppy is 12 weeks old, it should have:
Experienced 12 different surfaces: wood, wood chips, carpet tile, cement, linoleum,
grass, wet grass, dirt, mud, puddles, grates, uneven surfaces, on a table, on a chair, etc.
Played with 12 different objects: fuzzy toys, big & small balls, hard toys, funny sounding
toys, wooden items, paper or cardboard items, milk jugs, (all under supervision) etc.
Experienced 12 different locations: front yard, other people's homes, school yard, lake,
pond, river, basement, elevator, car, moving car, garage, laundry room, hardware
store, pet store, stairs, etc.
Met and played with 12 new people: (outside of family) include children, adults (male
and female) elderly adults, people in wheelchairs, walkers, people with canes and
umbrellas, crutches, hats, sunglasses, men with deep voices, people of different
ethnicities, etc.
Exposed to 12 different noises: (always keep positive and watch puppy's comfort levelwe don't want the puppy scared) garage door opening, doorbell, children playing,
babies screaming, big trucks, Harley motorcycles, skateboards, washing machine,
shopping carts, clapping, pan dropping, vacuums, lawnmowers, etc.
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Exposed to 12 fast moving objects: (do not allow to chase) skateboards, roller-blades,
bikes, motorcycles, cars, people running, cats running, scooters, children running,
squirrels, etc.
And, if your puppy is over 12 weeks old, continue with the above until you have given
him experience with all the above.
Keep in mind that you are not trying to overwhelm your puppy with new experiences quantity is not better than quality. Make sure your puppy is confident, well rested, and
having a good time whenever you introduce them to something new. Do not overdo it
either. Puppies get tired very quickly, and most importantly give your dog lots of
downtime after a new experience to recuperate and rest in a safe, quiet place.
Mouthing/Play Biting
Aside from chewing, a common way in
which dogs utilize their mouths is in play. It’s
very natural and (to a certain extent)
acceptable for dogs to use their mouths
when playing with one another. It’s up to us
humans to teach them that doing so is not
acceptable when engaging with people.
Here’s how:






Redirect: As with chewing, you want
to teach your dog what IS allowed. So
always have toys nearby. When it
comes to mild mouthing, simply engage them with a toy and continue playtime.
You will probably have to repeat this several times even within the same stretch
of playtime to help your dog understand.
Remove all attention: If your pup isn’t responding after several attempts to
redirect, and/or the mouthing/play bites become more intense, say “no” or “eh
eh” and then immediately walk away. Don’t talk to them further, don’t interact
with them in any way. Simply remove yourself from them. To your pup, suddenly
the game has stopped. With enough repetitions, they’ll come to understand that
being mouthy is what causes the fun to go away. Following this, if you catch your
pup go to a toy or politely (not jumping or mouthing) approach you, you can
give them lots of praise and re-engage them in playtime. (Note: Ignoring is also a
great tactic for attention-seeking barking)
Teach a calming cue: You can teach your dog a cue called “touch” or “target”
to redirect and calm them.

Chewing
Dogs interact with the world with their mouths. They don’t have hands and opposable
thumbs. Using their mouths is how they eat, play, explore, pick things up, etc. Not only is
chewing natural for dogs, but it has health benefits as well (so long as they’re chewing
the right things). Then how do we make sure they don’t chew what they shouldn’t?
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Management: Your dog can’t chew on what it can’t reach. Keep shoes, kids’
toys, remotes and other curious and chewable items out of your dog’s reach. If
you need to cook dinner, make a phone call, or get involved in some other task
that takes your attention away from your dog, have a dog-proof area. This can
be a penned-off area or even the dog’s crate. It’s not a punishment, so make
sure your dog has plenty of positive things to keep them occupied. (One of the
many benefits of crate training is to prevent destructive behaviors like chewing.)
Redirect: If all we did was prevent and correct, we wouldn’t give our dogs a
clear message. We want to teach them what they ARE allowed to chew on. If
you catch your dog chewing on something they shouldn’t, interrupt them with a
neutral (non-praise, but also non-punishment) noise that gets their attention. A
mild “eh eh” or “no” or a light clap of your hands are a couple ideas. Offer them
an appropriate toy or chew instead as a means of redirecting the chewing
behavior. While your dog is in the process of learning, offer lots of praise any time
your dog picks up something they can chew.
Exercise: There is an adage that “a tired dog is a good dog”. Sometimes a dog
chews for no other reason than they are bored (as one might chew on the cap
of a pen in a dull meeting). It’s important to make sure your dog has not only
plenty of physical stimulation, but mental stimulation as well. Mental stimulation
can include training games, puzzle toys, even a Kong stuffed with tasties. A dog
can run around the yard for an hour and still have stores of energy (or at least
enough for chewing!) but put that same dog in front of a puzzle toy that takes
them fifteen minutes and suddenly you have one pooped pup!

Jumping Up
Puppy jumping is usually greeted with enthusiasm and affection. Then one day that
same behavior is greeted with irritation or worse—all because the puppy grew up.








Never reward any dog for jumping. In fact, we want to engage them as little as
possible. They jump for attention, and even a stern “no” or “eh eh” is attention.
And many dogs consider pushing them away to be play. Here are a few ways to
effectively deter jumping behavior:
Teach an incompatible behavior: A dog can’t jump if they’re expected to do
something that requires all four paws on the ground (what we call having four on
the floor). Give your dog a solid foundation of sit. If your dog wants your
attention, they must sit for it. They only get attention as long as they have all four
on the floor.
Remove all attention: Again, this means not even scolding them. Stand up and
either a.) turn around and walk away, or b.) walk “through” (or past) them and
keep walking.
Make a game of it: If turning away from and walking “through” the jumping
aren’t enough to get the message across, try this game. Tether your dog to a
piece of heavy furniture or another stable object/fixture. Have one individual,
either a family member or a guest, approach at a time. If the dog keeps all four
on the floor, they get attention and affection. The moment they jump up, the
person walks away out of the reach of the tether. This way the dog can’t pursue
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attention. This is especially useful when managing an excitable, jumpy pup when
guests are over. Just make sure your guests know the rules of the game! (Note:
This technique is also useful for dogs who get mouthy out of excitement).
Use a leash: If your pup is prone to jumping, have always them wear a
lightweight leash. We call this a “dragging leash” or “drag line.” When your pup
starts to jump, tack the leash to the floor with your foot. The length between your
foot and their collar should be enough that, if they have four on the floor, there is
no tension; but as soon as they jump up, there is automatic and immediate
pressure. This gives the dog instant feedback that jumping up is a.) unsuccessful
and b.) uncomfortable.

With enough repetition of these steps, your pup will pick up on the pattern: four on the
floor = attention; jumping = no attention. To dogs, it’s really that simple. As your dog
begins to show an understanding and offers a sit in a situation where they would usually
jump, lavish them with praise and other rewards.
House Training
Whether you’re bringing home a brand-new puppy or an adult dog who’s lived in a
home before, expect messes. Even a full-grown dog who is fully house trained will need
to adjust to their new home and new routine, and sometimes there might be an
accident or two. The basics for potty training puppies and adults, whether previously
house trained or not, are generally the same. There are some key points to keep in mind
during this process that are almost universally applicable:










Holding it period -Every dog has their time limit. Puppies under six months are
typically unable to hold it in for more than a few hours. Prepare for this! Hire a
dog sitter or walker to come once or twice a day while you’re at work. A healthy
adult dog, even among smaller breeds, should have no trouble holding it for 8-10
hours in a crate or overnight. There are, of course, always exceptions.
Frequent Outings are Necessary - To avoid accidents, you will want to make sure
your pup has plenty of opportunities to go outside. You also want to give them
ample time. Walk them for at least 15 minutes to encourage them and give
them plenty of time to go. When they do go outside, you want to reward and
praise this wanted behavior.
Reward the Wins !- It’s vital to successful housetraining that we NEVER scold a
dog for going potty inside, even—especially—when we catch them in the act.
Often, the dog won’t understand that you are scolding them for going inside.
They are more likely to think you are scolding them for going at all, and as a
result they will want to hide from you to do their business. This means sneaking off
to quiet, isolated corners of the home or behind furniture, and no one wants to
play “Find the Smell!” Instead, our focus should be on praising and treating every
time the pup goes outside.
Prevention & redirection- If you are still in the process of housetraining, make sure
you have eyes on your pup at all times. The second they start to go, quickly walk
them outside. Remain neutral until they’re outside, and as soon as they start to
finish their business out there you can reward! If you are preoccupied with other
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tasks, limit their access. Use a crate or exercise pen to keep them from going
wherever they please.
If you’re having difficulty with frequent inappropriate urination or bowel movements,
contact us for an appointment to rule out possible medical causes.
Crate Training
Dogs are, by nature, denning animals. This doesn’t mean every dog will take to the
crate with ease, but it does mean you shouldn’t feel guilty about crating your pup. For
a puppy, a warm crate can work as an aid to housetraining and a temporary play-pen
when they can’t be directly supervised. Crates can offer a safe space all to their own
for recuperation, whether it’s from an injury or simply just to get away from the kids.
As long as we aren’t using crating for punishment, it can also help correct some
undesirable behaviors, such as destructive chewing. More importantly, crates can help
prevent problem behaviors before they even start by helping establish a routine for your
dog.
It’s completely reasonable to crate our pups for up to 8-9 hours each day, so long as
we set them up for success with the crate! The most fundamental and vital thing to
remember about crate training is the crate is never a punishment.
What type of Crate Should I use?
Plastic and metal wire crates each have their pros and cons, but the choice largely
comes down to preference of either the dog or the human. Go with what works best for
you and your pup! As for size, the crate should be big enough for your pup to stand up
and easily turn around.
How to Acclimate to a Crate:
Encourage your dog to investigate the crate. Toss some treats or a favorite toy in to
begin the positive association. Work on this until your dog goes in and out of the crate
without displaying any nervous body language. This could take a few minutes or several
days
Food is an excellent training aid. Even if your dog isn’t highly food motivated, we can
still use this basic necessity to our advantage.
Start feeding your pup around the crate. Begin by setting the bowl in front of the crate
and over the next several days (or longer, depending on the dog’s comfort level)
gradually move the bowl further into the crate. Do NOT work on closing the gate until
your dog has eaten a few meals, while relaxed, when completely inside the crate
Once they’ve reached this point, you can begin closing the door while they’re eating.
At first, open the door once they’ve finished. Lengthen this over several mealtimes until
they can stay in the crate calmly for up to ten minutes after eating
If at any point they begin to bark or cry or paw at the gate, DO NOT open the gate until
they have stopped. Otherwise they will think complaining will make the gate open
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After you get to this point, you can start crating your pup outside of mealtimes. In the
beginning, they should be able to see you while in the crate. Wait a minute or two (this
doesn’t have to be while you are standing right in front of the crate, so long as your pup
can see you) and then let them out. Once you’ve worked up to at least thirty minutes
of calm, you can start leaving the home for short periods of time with your pup crated.
Departures and Arrivals
Even if your pet loves their crate, they might whine a little when you first leave. Avoid an
emotional departure, as it can increase the nervousness of your dog. By being a source
of excitement, we reinforce that our being away was something to be upset about in
the first place. As much as we want to see how excited our dog is when we come
home, we can intensify their stress when we leave by making a big to-do of our
comings and goings.
Exercise to Crate More Successfully
If your pet is tired, they’ll be faster to lay down and go to sleep when you leave, versus
anxiously waiting for you to return home. Giving them plenty of exercise before they are
crated will help them relax.
Other Alternatives
Ideally, we don’t want to crate a dog for longer than they’re used to. Realistically,
many of us have full time jobs away from home and still want to prevent destructive
behaviors and messes. There are ways to work around this reality without ruining
progress with the crate. You can keep your pup in a bathroom or laundry room where
they can’t get into anything that might hurt them. Tiled and linoleum floors are also
much easier to clean up than carpet. Another option is to buy a plastic playpen or
metal x pen to keep them contained in a specific area of the house.
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Kids and Puppies in the Foster Home
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Common Behavioral Tips for Kittens
Using/Not Using the Litterbox
Most cats will instinctively gravitate towards using a litter box from an early age.
However, inappropriate elimination outside of the litter box can occur for many
reasons, creating stress between you and your new cat. Here are some important
basics to know about the litter box, and tips for addressing inappropriate elimination.








Placement makes Perfect! When you are placing the litter box, it should be in a
location that can give your cat a bit of privacy. Avoid placing it next to your
cat’s food or water dish, and/or loud or suddenly startling noises (such as the
washing machine or dishwasher). If you have adopted a young kitten, we
recommend starting them off in a small room with their box until you see them
consistently using it.
One box per cat, plus one. Have you ever had to share your bathroom with a
less than ideal roommate? Your cat may enjoy the company of their fellow
friends, but sharing their box is a different matter. To keep the peace, we
recommend having one litter box per cat, plus one more. This means that in a
house with two cats, we recommend at least 3 litter boxes in various locations of
the house.
Keep the box clean. No one likes a filthy toilet, and your cat will agree. Solid
waste and clump should be scooped daily, and a complete wash of the box
should happen at least once a month.
The Cat chooses the Litter. We suggest using a litter that is plain and unscented,
but the choice is ultimately up to your cat. If you have a cat that is used to a
certain type of litter, we recommend sticking with it. Cat’s prefer a routine and
stability and changing the type of litter can cause stress and inappropriate
elimination.

If you are struggling with litter box issues, there could be several factors at play. We
recommend doing the following:






Rule out illness. The first step to take if you notice your cat is not using their litter
box is to discuss this with a veterinarian to rule out medical issues as the
underlying cause. Contact the foster team to schedule a medical appointment.
Clean up all messes. Any area that has been soiled should be cleaned properly
with an enzyme-based cleaner. Cleaners that have this will break down the
urine/stool traces in areas that you might not be able to see, but the cats can
smell.
Prevention & Redirection: If you are still in the process of housetraining, or if you
have already followed the above steps, make sure you limit the access of the
house. This could mean a large crate or a small easily cleanable room (such as a
bathroom or laundry room) to help re-train the cat to use the crate.
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Managing Inappropriate Scratching
We like this edited handout from the ASPCA about
inappropriate scratching:
Cats like to scratch. They scratch during play. They
scratch while stretching. They scratch to mark
territory or as a threatening signal other cats. And
because cats’ claws need regular sharpening, cats
scratch on things to remove frayed, worn outer
claws and expose new, sharper claws. All this
scratching can cause a lot of damage to furniture,
drapes and carpeting!
What to Do About Your Cat’s Scratching Habits
The best tactic when dealing with scratching is not to
try to stop your cat from scratching, but instead to
teach where and what to scratch. An excellent
approach is to provide appropriate, cat-attractive
surfaces and objects to scratch, such as scratching
posts. The following steps will help you encourage
your cat to scratch where you want them to:







Provide a variety of scratching posts with
different qualities and surfaces. Try giving your cat posts made of cardboard,
carpeting, wood, sisal and upholstery. Once you figure out your cat’s preference
for scratching, provide additional posts of that kind in various locations. Keep in
mind that all cats want a sturdy post that won’t shift or collapse when used.
Encourage your cat to investigate posts by scenting them with catnip, hanging
toys on them and placing them in areas where they’ll be inclined to climb on
them.
Discourage inappropriate scratching by removing or covering other desirable
objects.
Put plastic, double-sided sticky tape, sandpaper or upside-down vinyl carpet
runner (knobby parts up) on furniture or on the floor where your cat would stand
to scratch your furniture. Place scratching posts next to these objects, as “legal”
alternatives.

If you catch your cat in the act of scratching an inappropriate object, you can try
startling by clapping your hands or squirting with water. Use this procedure only as a last
resort, because your cat may associate you with the startling event (clapping or
squirting) and learn to fear you.
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What Not to Do
Do not hold your cat by the scratching post and force them to drag claws on it. This
practice could seriously frighten your cat and teach them to avoid the scratching post
completely.
Do not throw away a favorite scratching post when it becomes unsightly. Cats prefer
shredded and torn objects because they can really get their claws into the material.
Used posts will also appeal to your cat because they smell and look familiar.
Is Declawing an Option?
Despite the term "declaw," it is important to
understand that this surgery involves more than claw
removal. The last bone of the digit must be
amputated to make sure the claw does not grow
back. Some people decide to declaw their cats to
prevent or resolve a scratching problem. We are
strongly opposed to declawing cats and will not
provide any cats with a declawing surgery unless
medically necessary. Declawing has not been
proven an effective method for improving
behavioral issues, including aggression towards
people or other cats. It can also cause arthritis. It
should never be used as a behavioral remedy or as
a preventative measure. The only circumstances in
which the procedure should be considered are
those in which all behavioral and environmental
alternatives have been fully explored, have proven
to be ineffective, and the cat is at grave risk of
euthanasia.
A variety of alternatives exist to manage natural scratching behavior, behavioral issues
and to prevent injury from cat scratches. These include having a cat’s nails trimmed
regularly in order to blunt the tips, providing scratching pads, posts and other appealing
structures for the cat to use and employing behavior modification techniques to induce
the cat to use them, using deterrents such as double-sided tape to protect furnishings,
and covering the claws with soft temporary. Pet parents should also be familiar with cat
behavior and proper handling techniques to avoid being scratched.
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Kittens and Kids
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