


SERVICES AVAILABLE AT LSS 

LSS Food Pantry 
Anyone in need may get free groceries at LSS once per month.      
Pantry hours: 

• Monday-Friday: 10 a.m.-12 p.m. 
Pantry windows are located in the back of the LSS building by the pond. Please 
bring your own reusable bags, if possible. Food donations gratefully accepted. 
 
Backpack Program 
LSS delivers snacks and easy-to-prepare meals each week to 15 schools in Du-
val and Clay Counties. To participate, please ask your child’s school if it is a 
partner site. 
 
Serving Our Seniors 
LSS delivers free groceries to 8 senior housing centers each month.  
 
More information: Call (904) 739-7006 or email james.perrigan@lssjax.org.  

Budgeting assistance, bill payment and case management for individuals on 
SSI, SSDI or other benefits who are unable to manage their own finances.  
 
More information: Call (904) 448-5995 or email reppayee@lssjax.org.  
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SERVICES AVAILABLE AT LSS 

If you are a refugee living in Jacksonville, FL five years or less, you may qualify 
for the following services: 

• Employment Assistance 

• Academic Tutoring and Mentoring 

• Intensive Case Management 

• English Classes 

• Legal Assistance 

• Childcare 
 
More information: Call (904) 448-5995 or email refugee@lssjax.org.  

If you are living with HIV or AIDS, you may qualify for: 

• Medical Case Management 

• Mental Health 

• Jail Link 

• Transitional Housing 

• Food Pantry 

• Nutrition Services 

• Outreach 

• Psychosocial 

• Health Education and Risk Reduction 

• Durable Goods 

• Housing Assistance 
 
Onsite physician care, dental services and pharmacy also available for ACE 
clients through clinic partner CAN Community Health (see page 4). 
 
More information: Call (904) 739-7011 or email alane.ertel@lssjax.org. 
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OTHER ONSITE SERVICES 

 HIV clinic offering: 
• Physician care and lab draws 
• Dental services  
• Full-service pharmacy 
• Ryan White eligibility 
• STD testing and treatment 
• Pre-exposure prophylaxis (PrEP) 
• Community outreach with mobile unit 
 
Mon-Thurs: 8:30-5:30; Fri & 2nd Sats: 8:30-12:30 
Call (904) 508-0710 or visit cancommunityhealth.org/jax 

 
 
Free vision services for uninsured and underserved adults and 
children, including: 
• Vision screenings and eye exams  
• Referrals  
• Prescription glasses  
 
Call (904) 503-2423 or visit visionispriceless.org to see a 
calendar of upcoming public screenings 

Ascension St. 
Vincent’s Mo-
bile Health    
Outreach Min-
istry 

 
At LSS the 3rd Tuesday of each month: 8:30-12         
 
Walk-up health screenings and flu shots for anyone. 
 
Additional medical services for low–income, uninsured indi-
viduals, including: 
• Primary care and wellness exams 
• Care for chronic conditions 
• Medication assistance  
• Lab services 
• Schools and sports physicals 
• Immunizations, including flu shot 
• Connection to dental care for adults 
 
Call (904) 308-7911; appointments strongly advised 
 

 Works with major hospitals and 500+ providers to connect 
uninsured patients with specialty healthcare 
LEARN MORE: Visit wecarejacksonville.org 

 Links uninsured patients to a primary care doctor for ongoing 
care at low or no cost LEARN MORE: Visit jaxcareconnect.org 
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Comprehensive one-on-one career and financial coaching at no cost for any-
one looking to improve their financial stability.  
 
Career Coaching  

• Skills assessment 

• Resume building, mock interviews 

• Connection with hiring companies 

• Continuing education and certificate programs 

• Entrepreneurship 
 
Financial Coaching 

• Build and stick to a budget 

• Maximize income and reduce expenses 

• Build savings and reduce debt 

• Build credit 

• Homeownership 
 
Income Supports 

• Benefits screening and enrollment 

• Free tax preparation 

• Referrals for childcare, rent/utility assistance, food and other services 
 
SERVICES PROVIDED AT TWO LOCATIONS: 

 

More information: Call (904) 730-8256 or email stewart.miller@lssjax.org.  

LSS 

4615 Philips Hwy 

Jacksonville, FL 32207 

Edward Waters University 

1601 Kings Rd 

Jacksonville, FL 32209 
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HOMELESS SHELTER 
 
City Rescue Mission 
(904) 387-4357 
 
Family Promise of Jacksonville 
(904) 354-1818 
 
Sulzbacher Center 
(904) 359-0457 
 
Trinity Rescue Mission 
(904) 355-1205 
 
HOUSING 
 
Ability Housing 
(904) 359-9650 
 
HabiJax 
(904) 798-4529 
 
Jacksonville Housing Authority 
(904) 630-3810 
 
LEGAL SERVICES 
 
Jacksonville Area Legal Aid 
(904) 356-8371 
 
Three Rivers Legal Services 
(904) 394-7450 
 
LITERACY 
 
Literacy Alliance of NE FL 
(904) 238-9000 
 
MEDICAL CARE  
 
Community Health Outreach 
(904) 573-1333 
 
Duval County Health Dept. 
(904) 253-1000 
 
Volunteers in Medicine 
(904) 399-2766 
 
WeCare Jacksonville (see page 4) 
(904) 674-6450 
 
 
 
 
 
 
 
 

MENTAL HEALTH 
 
Child Guidance Center 
(904) 448-4700 
 
 
 
Mental Health Resource Center 
(904) 745-0042 
 
Northwest Behavioral Health 
(904) 781-7797 
 
River Point Behavioral Health 
(904) 724-9202 
 
River Region Human Services 
(904) 899-6300 
 
Yoga 4 Change 
(904) 510-2004 
 
SUBSTANCE ABUSE 
 
City Rescue Mission 
(904) 387-4357 
 
Dept. Children & Families 
(800) 985-5990 
 
Drug Free Duval 
(904) 374-9145 
 
Gateway Community Services 
(904) 387-4661 
 
River Region Human Services 
(904) 899-6300 
 
VETERANS SERVICES 
 
Five STAR Veterans Center 
(904) 723-5950 
 
Military Affairs & Veterans Dept. 
(including help for homeless vets) 
(904) 255-5550 
 
Veterans Administration 
(904) 399-8351 
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OTHER COMMUNITY RESOURCES 
Please call ahead and verify services and hours. 

 

RESOURCE REFERRAL SERVICES 

2-1-1 connects you to trained re-
source specialists for free info on 
1,200+ community services and re-
sources, 24/7.  
 
FOUR WAYS TO GET HELP: 

• Dial 2-1-1 on your phone 

• Call (904) 632-0600 

• Text “Hello” to 211904 

• Go online: 211.org 

Visit findhelp.org, enter your ZIP 
code and select a program to see 
local resources for: 

• Food 

• Housing 

• Goods 

• Transit 

• Health 

• Money 

• Care 

• Education 

• Work 

 
To find other food pantries near you, visit 
www.feedingnefl.org and click GET HELP 
> FIND FOOD NOW. 
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CLOTHING 
 
Bridge the Gap 
(904) 630-0741 
 
Downtown Ecumenical Services Council 
(DESC) 
(904) 358-7955 
 
Evangel Temple Assembly of God 
(904) 781-9393 
 
Hillcrest Baptist Church 
(904) 779-9033 
 
Mission House 
(904) 241-6767 
Presbyterian Social Ministries 
(904) 338-0920 

DOMESTIC VIOLENCE 
 
Hubbard House 
(904) 354-3114 
 
FINANCIAL ASSISTANCE 
 
City of Jacksonville Social Services 
Division 
(904) 255-3333 
 
Northeast Florida Community Action 
Agency 
(904) 398-7472 



VISIT OUR SPONSORS DURING PANTRY HOURS 
Monday-Friday: 10 a.m.-12 p.m.  

Special thanks to LSS sponsor: 

OTHER LSS PARTNERS 

dedicated.care uhc.com wellcare.com 

Join us each third Tuesday of the month for the LSS Resource Fair for info about 
banking, health insurance, health care, child care, career coaching, veterans’ ser-

vices, and MORE! (Services may differ month to month.) 
 

Sponsored by: 


